Interviewer training manual

Tokelau Census of Population and Dwellings
Tuesday, 18 October 2016

Name:

Using the interviewer training manual
This handbook contains a description of your job as an interviewer, along with explanations
and definitions that you must fully understand before you begin the process of interviewing
respondents.

It is important that the instructions in this manual are followed so that all interviews around
Tokelau consistently follow the same procedures.

You must become familiar with your manual to learn how to find the answers you need.
There will always be a lot of ‘what ifs’. Dealing with these in a consistent way is essential to
the collection of accurate statistics. If you are unsure about anything, ask during interviewer
training.
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Welcome from the National Statistician
Welcome to the 2016 Tokelau Census team, and thank you for joining us.

On Tuesday, 18 October we will count around 1,400 people and 250 households.

It is a big and important job.

Information from the census helps determine how government funding is allocated in the
community.

It can be used to help make decisions about which services are needed and where they
should be located, such as medical clinics and schools. It also helps determine future water
and electricity needs.

International organisations also use census information. This includes the Secretariat for the
Pacific Community, the United Nations, and the New Zealand Government. These agencies
monitor and fund Tokelau for specific projects, like the Sustainable Development Goals.

Your role is vital in gathering this information. We rely on you to help us reach people, gain
their trust, and ensure their participation.

My thanks once again for joining us and for helping to make the 2016 Tokelau Census an
outstanding success.

Kele Lui
Tokelau National Statistician
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2016 Census Project Manager foreword
The census is an exciting and unique event that touches everyone in Tokelau. Welcome to
the team, and thank you for joining us.

New Zealand has a special relationship with Tokelau. Statistics New Zealand has an
obligation and a desire to develop a greater local understanding of statistics and promote
their importance in Tokelau's future planning and policy development.

The core Statistics NZ project team that reports to me is Sophie Davies and Avril
MacFarlane The three of us are committed to the Tokelau census, and relish any
opportunity to promote the importance and usefulness of census information.

The census team has worked hard to make the Tokelau census forms easier to understand
for both interviewers and respondents.

Working on the 2016 Tokelau Census project is a special experience for the three of us,
both professionally and personally.

I look forward to working with you all throughout the collection period. The 2016 Tokelau
Census will inform us all about who Tokelauans are, and where they live. Thank you for
joining us on this exciting project.

Michael Berry
Project Manager 2016 Tokelau Census
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CHAPTER 1

Statistics New Zealand, the Tokelau
National Statistics Office, and the
2016 Census

1 Statistics New Zealand, the Tokelau National
Statistics Office, and the 2016 Tokelau Census

Statistics New Zealand is New Zealand’s national statistics office. Statistics NZ is helping
the Tokelau National Statistics Office (TNSO) carry out the 2016 Census.
Statistics NZ has worked closely with the TNSO in all phases of the 2016 Census.

New Zealand’s Statistics Act 1975 lays down the duties and responsibilities of Statistics NZ,
and Tokelau’s Statistics Rules 2013 governs the TNSO in the running of the Tokelau
Census.

For further information about Statistics NZ or the TNSO, see:
 www.stats.govt.nz
 www.spc.int/prism/country/tk/stats/

1.2

What is the census?

The census is the official count of how many
people and dwellings there are in Tokelau.

Census day is
Tuesday, 18 October 2016.

Information from the census provides an overall view of the people of Tokelau and the
places where they live.

Census information is used to plan vital public services, such as education, health, housing,
and transport. It is also used to help understand how society changes over time.

The census is held once every five years. By law, everyone in Tokelau on census day must
be counted in the census. Tokelau public servants and their immediate families are counted
in Apia, Samoa, on census day.
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Statistics New Zealand, the Tokelau
National Statistics Office, and the
2016 Census

1.1
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Figure 1.1 Overview of the 2016 Census process

Information from the census helps determine how government funding is allocated in the
community.
It can be used to help make decisions about which services are needed and where they
should be located, such as medical clinics, schools, as well as future water and electricity
needs.

CHAPTER 1

Why is census information important and how is it used?

Census information is also used by international organisations. This includes the Secretariat
for the Pacific Community, the United Nations, and the New Zealand Government. These
agencies monitor and fund Tokelau for specific projects, like the Sustainable Development
Goals.

1.4

How is people’s information kept confidential?
Statistics NZ and the TNSO are committed to protecting the confidentiality of the information
we collect.
The information provided is protected by New Zealand’s Statistics Act 1975 and Tokelau’s
Statistics Rules 2013, and must be kept confidential and secure at all times. When census
information is published, it must be in a way that cannot identify a person through their
private details.
The only people who have access to personal identifiable information are those authorised
by the Statistics Rules 2013. You are one of these people as you have signed a declaration
of secrecy. This means you cannot reveal to anyone else the personal information you have
access to. If you do, you can be prosecuted.
The declaration of secrecy that you have signed is applicable for the rest of your life.
Other people with access to completed census forms are:
 supervisors, who check the forms out in the field
 data processors, who check and clean the data up after it has been collected
 the 2016 Tokelau Census project team, who oversee the operation and perform
quality checks.

1.5

Who is included in the census?
People in Tokelau on census day
By law, every person in Tokelau on census day, Tuesday, 18 October 2016, must be
counted in the census. This includes babies and visitors to Tokelau.
Each person in Tokelau on census day must be interviewed for the census.
People who are temporarily overseas
People who are temporarily overseas (12 months or less) will be counted. This includes the
following:
 students who are attending secondary school overseas (eg Education Scholarship
System students)
 people normally living in Tokelau who are travelling on official duties
 people who are away from Tokelau to get medical treatment either as:
o medical patients under the Health Referral Scheme
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Statistics New Zealand, the Tokelau
National Statistics Office, and the
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1.3

People from Tokelau who work at the National Tokelau Public Service (TPS) office in Apia,
Samoa, and their immediate family members (spouse, and/or children), do not need to be
included as absentees as they will be counted in Samoa.

1.6

What are the different populations counted in the census?
The population counted on census day
Everyone who will be in Tokelau on the night of Tuesday, 18 October 2016 will be counted.
This includes anyone on the Mataliki (or other transport boat) and temporary visitors to
Tokelau.
By law, every person in Tokelau on census day, Tuesday, 18 October 2016, must be
counted in the census. This includes babies and visitors to Tokelau.
Each person in Tokelau on census day must be interviewed for the census.

The usually resident population
The usually resident population count is different from the population counted on census
day. The usually resident population is made up of all the people who normally live in
Tokelau. This includes people who are present on census day, and those who were
temporarily overseas.
To be counted in the usually resident population, people must:
 have lived in Tokelau for three months or more
 not be away from Tokelau for more than 12 months.
Visitors to Tokelau
Short-term visitors to Tokelau are not included in the usually resident population count (eg
the team from Statistics NZ). However, they are included in the census day count.
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Statistics New Zealand, the Tokelau
National Statistics Office, and the
2016 Census

private funded medical patients
family member(s), caregiver(s) or guardian(s) who have accompanied a
medical patient overseas to get medical treatment
people visiting other countries who are away for less than 12 months.
o
o

The census form is in seven parts:
 part 1
o location of the respondents
o this section is completed by the interviewer
 part 2
o identification of whether the dwelling is private or non-private
o this section is completed by the interviewer
 part 3
o questions H1 to H16 are about the respondent’s dwelling and household
o these questions are answered by the head of the household
 part 4
o questions Q1 to Q60 are for the individual occupants of the private
dwellings
o these questions are answered separately by each individual in the
household. If the respondent is too young to answer the form themselves,
their parent or guardian can complete it on behalf of them
 part 5
o this consists of exactly the same questions as in part 4, but is just asked of
those respondents who are in non-private dwellings on census day
o we have a separate section for these people to ensure that they don’t have
to answer any dwelling/household questions. If the respondent is in a nonprivate dwelling, then they will skip part 3 and 4 and come straight to these
questions
 part 6
o questions A1 to A7 are about absentees, that is, people who usually live in
the dwelling but are not there on census night
o these questions are answered by the head of the household


part 7
o
o

1.8

questions S1-S12 are about the Tokelau Public Service employees and
their immediate families who live in Apia
these interviews take place on census day in Apia

Why are the questions in the census asked?
Questions about the houses people live in
These questions are about the different types of houses people live in and the facilities they
have available at their houses. These questions are important because they measure the
quality of housing in Tokelau, and how housing needs change over time. It is important to
find out about resources households are using, such as water and electricity, to help plan
for the future.
Questions about where people are on census night and where they have lived
Information about where people live and have lived helps to measure the migration and
movements of people in and out of Tokelau. This helps to project future population
numbers. These questions also measure how many people are visiting Tokelau from
overseas.
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1.7

Questions about peoples’ ethnic origin, religion, and citizenship
These questions help people understand the differences and similarities between groups of
people living in Tokelau. Different groups sometimes have different needs, and knowing
about these groups ensures that people receive the support and services they need, e.g.
from government or community groups.

Questions about peoples’ education, qualifications, work, and literacy
Employment, education, and literacy are important measures of living standards and the
educational needs of the Tokelauan people. Information about the work people do is useful
for measuring paid employment, growing job opportunities, and showing how people’s work
and day-to-day activities contribute to their community, and to Tokelau. These are all topics
which are addressed in the sustainable development goals.

Questions about life satisfaction, health, income, and social connectedness
These questions are part of a new quality of life topic that we are collecting for the first time
this census. They are important for getting an understanding of people’s well-being and
getting a better picture of Tokelau’s overall societal progress. It will also help the
government decide where to target policies in order to improve the quality of life in Tokelau.
This is a topic that is addressed in the sustainable development goals so having this
information will be useful for monitoring against this goal and to see how Tokelau compares
internationally.

Questions about fertility, mortality, and children
Information about fertility, mortality and children is used to help project changes in the
population of Tokelau. It is used to calculate how many people are expected to live in
Tokelau in the future. It also helps the government and community to plan and allocate
resources, such as those for health and education services.
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These questions are the main reason why we hold a census. Names are needed to ensure
we count everyone on census day, as well as to ensure people have been grouped
correctly into households and families. Age and sex are key population indicators. They
determine the structure of the population and help to estimate fertility and mortality. This
information is also used to help project future change.

Statistics New Zealand, the Tokelau
National Statistics Office, and the
2016 Census

Questions about peoples’ name, address, age, and sex

CHAPTER 2
2016 CENSUS FORM

2 New data collection method and 2016 Tokelau
Census form
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Chapter summary
This chapter provides an introduction about how to fill in forms on survey solutions and
goes through each section of the form that the interviewer will have to work through. The
sections the interviewer will have to work through are:
1. location of respondents
2. identification of private vs. non-private dwelling
3. how to work through the dwelling form on the tablet
4. how to set up the individual forms, fill in the different sections and submit the
individual forms on the tablet
5. how to add absentees and complete the absentee questions
6. how to submit all the interviews for a household
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2.1

Introduction to using tablets

CHAPTER 2
2016 CENSUS FORM

2.2

Turning on the device
- To turn on the device, hold the power button down for 4 seconds. Display will show “Samsung
Galaxy Tab Active” start-up screen
- Once it powers up you will have to enter your passcode
- If you hold the power button down and the device does not turn on, it will probably be because
it is flat so the device will need to be charged
Unlocking the device
- To unlock the home screen, swipe your finger from left to right across the home screen
- To lock the device, push the power button for 1 second
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-

To get to the shortcuts to key functions, swipe your finger down from the top of the screen.
Ensure your finger swipes down from the screen, not the black border above the screen
Icons reflect what they represent
To control screen brightness, drag the icon along the scale

Applications
To see all of the applications that are on the device, tap the square button on the bottom right corner of
the screen.

The main application you will be using is the Survey Solutions Interviewer application.
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Shortcuts to key functions

2.3

Introduction to using Survey Solutions

How to begin your interviewing

To start your interviews you need to click on this application and it will take you to the log on
screen. You need to enter this address https://tokelau.mysurvey.solutions and then your
interviewer username and password which is in your training manual.
Once you are logged in, it will say that you have no new assignments. For you to be able to see
our questionnaire you need to synchronise your tablet by pushing the button shown below.
Synchronise
button

You can only synchronise your tablet when you have an internet connection.
Once you have synchronised, it will then show our survey “2016 Tokelau Census” and will have
a button that says “create interview”.
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On your tablet there will be an application called “Interviewer” – here’s what it looks like:

How to mark responses on the forms
For single select and multi select questions, select the responses by using either your finger or
your tablet pen.
For free text fields, tap on the text box and then the keyboard will appear for you to write in the
person’s response.
If you make a mistake you can easily change it, you just need to select the actual response you
are wanting and the original response you put will disappear.

Does everyone answer every question?
Not everyone in the dwelling has to answer every question on the individual form. The
questionnaire will automatically route the respondent to the questions they need to answer based
on their responses to earlier questions. If the respondent has to answer a question that you don’t
think they should be answering, take a note and raise it with the district supervisor.
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To start your interviewing at a household click “create interview”. Each time you go to a
household this is the process you will go through.

2.4

Sections the form consists of

The first question asks the interviewer whether you are interviewing people in Tokelau or Samoa.
This question is not to ask the respondent, it is only for the interviewer to fill in. This is asked
because there are different forms for people who are in Tokelau on census day as opposed to those
Tokelau Public Service employees and their immediate families who are in Apia on census night.
The people who are in Apia are only asked 12 questions.

2) Non-private dwellings
The second question asks the interviewer whether the dwelling they are about to conduct the
interviews at is private or non-private.
A non-private dwelling is an establishment in which a number of generally unrelated people live.
Non-private establishments usually have common cooking and dining facilities. Such dwellings
include institutions and group-living quarters.
Non-private dwellings in Tokelau include the following:
 hospitals
 guest houses
 boats (ie Mataliki).
This question is also asked to ensure that the respondent is routed to the correct form and to get
a count of the number of private dwellings in Tokelau. District supervisors will be interviewing
people at non-private dwellings.
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1) Location of respondents

3) Household identification numbers

We will give you a map of the households you will be interviewing and the identification numbers for
each of these households.
It is very important that you enter the correct identification number for each household as this helps
us keep track of the number of households that have been interviewed and the number that are yet
to be interviewed or have been missed. These numbers are also used to link the individuals
information to the information about their specific household.
The district supervisors will be checking these identification numbers after you complete each
interview to ensure there have been no manual errors.

4) Dwelling/ Household questions
There are 16 dwelling/household questions on the form. These are for the head of the household to
fill in.
At the end of the dwelling form there are two additional questions for the head of household to fill in.
The first one asks them to list the names of the people who are present in their household on
census day.

Each time you
write in a name it
will generate an
individual form
for that person
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The third question asks you to enter an identification number for the household you are interviewing.

The next question asks them to list the names of the people who are usually living in the dwelling
but are away on census night. This is to create absentee forms for each person who is absent from
their household. This is the same process as creating individual forms, however the blue button with
the respondent’s name on it will not pop up on the same screen, the absentees forms are in a
different section.

Each time you write in a
name it will generate an
absentee form for that
person. These forms will
appear in the next section.
Click next section after you
have completed the
individual forms.
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This is to create individual forms for each person who is in their household. Each time a name is
added, a blue button is automatically generated with each individual’s name on it.

5) Individual questions

If you enter an answer that is either impossible or unrealistic, an error message will come up in red
and tell you what is wrong with your answer. You will need to correct this or if you think your answer
is actually right, leave your answer and then add in a note for the supervisor. To add in notes on
questions, hold down the question using your finger or tablet pen for a couple of seconds.

Notes box that
will appear

Once you get to the end of each section, the top section of the form and the ‘to parent’ button will
appear green if you have completed all of the questions.
When you start each individual form, it will take you to this screen:

Important that the interviewer
does this section first
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To start an individual form for a respondent you just need to click on the blue button with their name
on it. The individual form consists of nine different sections. The number of questions and sections
the respondent needs to fill in depends on their answers to previous questions.

These are the sections that all respondents who are in Tokelau on census night have to complete.
Other sections will appear, depending on the respondents’ answers to other questions such as date
of birth. It is important that you complete section 1 first as this is the section that has the questions
that will determine what other questions the respondent has to answer.

The first section is for all people who are in Tokelau on census day, even if they are only visiting.
Once you finish this section tap ‘to parent’ and this will take you back to the screen which show the
rest of the sections of the individual form.
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Section 1

Section 2

CHAPTER 2
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This section will only be able to be seen if the respondent answers that they are 15 years or over in
the date of birth question. This section is for all people 15 years or over, so it includes those people
who are temporary visitors as well.
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This section is for all people who are in Tokelau on census day, so it includes those who are
temporary visitors.
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Section 4
This section will only pop up if the respondent answers that they are 15 years or over in the date of
birth question. This section is for all people 15 years or over, so it includes those who are temporary
visitors.
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This section is for all people who are in Tokelau on census day, so it includes those who are
temporary visitors. This is the last section for respondents who are only temporarily in Tokelau.
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From this section onwards, the questions are only asked of those people who are usual residents.
This section will only appear for those respondents who are three, four or five years old.
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This section will only appear if the respondent states that they are five years or older in the date of
birth question. This section is only for usual residents.
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This section will only appear if the respondent states that they are 15 years or over in the in the date
of birth question. This section is only for usual residents.
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This section will only appear if the respondent states that they are female and are 15 years or over
in the date of birth question. This is the last section of the individual form.

Once you have completed all of the sections that individual needs to complete, the section buttons
will all turn green. You then need to tap ‘to parent’ which will take you back to the home page.
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6) Absentee questions

Once you have finished all of the absentee forms, tap ‘to complete screen’.

2.5 Submitting forms and syncing
Once you are finished interviewing all the household members and have got the head of household
to complete the absentees forms you need to submit the forms for that household.
Each time you have fully completed a section, the section will appear green like the screenshot
below. If there are incomplete sections, they will appear blue and if there are sections with errors in
them, this will come up as red.

When all sections are completed every section will appear green and the ‘individual form’ for that
person will appear green.
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Once you have added absentees, forms will be generated each person that is added. Once the
individual forms have been completed for each person, tap ‘next section’ and then you will be taken
to the absentee section. There will be a blue button with each absentees form on it. This is what the
absentee form looks like:

If there are no absentees, once the individual forms are completed and you are back at the page
with the completed dwelling questions, select ‘next section’ and then select ‘to complete screen’.
Once you get to the complete screen it will give you a summary of the interviews you have done. It
will tell you exactly how many questions have been answered, how many are still unanswered and
the number of errors there are throughout the form.

If you wish to make the supervisor aware of something write it in the notes section and then click
‘complete’. Once you click complete, you can no longer edit this household’s interviews.
When you go back to your atoll’s headquarters you need to sync your device to ensure the data is
then saved and uploaded for the supervisors to review. You need to make sure your device is
connected to the internet and then you need to click the ‘sync’ button.
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If there are absentees, complete their forms and then tap ‘next section’ which will take you back to
the absentees home page. You then need to select ‘to complete screen’.

This is the screen you will see when you have successfully synchronised your
device. It will tell you how many interviews you have uploaded, how many
rejected interviews that have been returned to you by the supervisor and the
number of new interviews that have been downloaded.
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Synchronise button,
the two arrows

CHAPTER 3
COUNTING THE
POPULATION
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Counting the population

3.1

Your enumeration kit
Your enumeration kit has the items that you will need to take with you when you count
people and households.
Before you leave for your first household, ensure you are familiar with all the items
needed for your enumeration kit:





3.2

map of your area
lanyard with your tablet attached
pens
this handbook (carry it with you for quick reference).

Identify yourself clearly

3.3

Quality checks
Your district supervisor will make several quality checks, including accompanying you
during an interview early on census day. This is part of overall quality management,
and to ensure that you are following correct procedures and are not experiencing any
difficulties.

3.4

Confidentiality and security
Remember that you are required to keep all census materials secure, especially the
tablet, and all information confidential at all times. Make sure to lock your tablet when
you are not using it.
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Wear your lanyard with the tablet attached to it around your neck so you are easily
identifiable and aren’t in danger of dropping your tablet.

3.5

The interviewing process

1. Locate a house / fale that is in your interviewer area.
2. Approach the house / fale and speak to an adult, tell them why you are there.
3. Ask the head of the household or other adult who is present in the house on
census night to fill in the back of the census form.
4. Interview the head of the household or another adult using the dwelling section
of the form.
5. Interview each resident of the house / fale with the individual section of the
form.
a. Remember that adults should answer on behalf of children who are too
young to answer for themselves.
b. If someone is not home, see if they can come back quickly to be
interviewed or as a last resort the head of the household or another
adult can answer on their behalf.
6. Thank the people and go to the next house / fale.
7. When you think you have finished interviewing the people from each house /
fale, double check that you have gone to all of the dwellings assigned to you.
8. Report back to your District Supervisor.

3.6

Doorstep introduction
The introduction
Malo / Hello,
I am [your name] from the Tokelau National Statistics Office and Statistics New
Zealand.
I am here to interview your household for the 2016 Tokelau Census.
Today is census day and all people in Tokelau must be interviewed.
Census information is needed for planning services, and is used to understand our
people.
Participating in the census is required by law. All the information you and your
household members provide will be kept confidential by the Tokelau National Statistics
Office and Statistics New Zealand.
Can I please speak to the head of the household, or another adult, to find out who will
be staying the night at this fale?

Practise
Practise your doorstep introduction from above to ensure you feel confident when
interviewing households.
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There is a lot of information in this booklet, but the process should be easy. Here is a
quick checklist of what you, the interviewer, should do, and in what order you will need
to do it:

On the doorstep
1. Introduce yourself, ask to speak to the head of the household.
2. Explain you are there to interview the household as part of the census.
3. Indicate on the form if you are at a private or non-private dwelling
4. Explain that there are three sections in the form.
The first section is for the head of the household to answer and is about the
main dwelling, and the household.
The second section is for everyone present in the household, and asks
individual questions.
The third section asks questions about those who are absent on census day.
5. Ask the respondent if there is somewhere you can sit while working through the
census form.
Reluctant respondents
You may come across people who do not want to participate in the census and who will
not let you interview them.
Listen to why they do not want to take part as they may be willing to participate once
they have aired their views.

If the person refuses to take part you should immediately inform your district supervisor
who will become responsible for interviewing that household.
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CHAPTER 3
COUNTING THE
POPULATION

Try friendly persuasion and point out the purpose and benefits of the census. Let them
know that Statistics NZ and the TNSO do not identify information about individuals or
their families.

4
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Questions in the 2016 Tokelau Census

4.1

Who is here on census night

Information for this question
Special instructions for this page

None.

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day who usually live there.

Allow multiple responses

Not applicable.

Read out all response options

Yes.

Routing instructions

This should be completed after the dwelling form has
been completed by the head of the household.

Definitions

‘Head of household’ is the person who has answered
questions about the dwelling, on behalf of the household.

Inclusions and exclusions

Give information for all the people who will be spending
census night in this house.

Why we ask this question

The information from these questions allows us to
analyse the composition of households and families. With
this information we can also make sure we have counted
every person in each family in Tokelau on census day.

41

4.2

Dwelling questions

Questions H1 to H16 are about the respondent’s dwelling and household. The head of the household
answer these questions

H1: Year main building was constructed

Information for this question
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Special instructions for this
question

The respondent should choose the range that includes
the year in which the main building was first constructed.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H2.

Definitions

Year main building first constructed is the year in which
the main building structure (as described in H1) was first
built. It is not asking about the year(s) where additions or
renovations may have taken place.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question combined with information from other
dwelling type questions allows us to measure the
adequacy and quality of housing in Tokelau. The year the
dwelling was built is a good indicator of its quality. This
information is useful for health and natural disaster
planning.

H2: Number of rooms

Information for this question
Special instructions for this
question

If the answer is greater than 15, the tablet will come up
with an error message and ask you to check that the
number is correct

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to H3a.

Definitions

A room is defined as a space in a dwelling that is used or
intended to be used for habitation. Service areas such as
bathrooms, toilets, and pantries do not constitute a room.

Inclusions and exclusions

Count bedrooms, kitchens, living rooms, dining rooms,
studies, etc.
Do not count bathrooms, showers, toilets, laundries,
hallways, or pantries.
Note:
 Count open plan rooms like this: kitchen-loungedining as three rooms.
 The room does not need walls that go right from the
floor to the ceiling of the house.

Why we ask this question
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Answers given on the number of rooms provide
information about the amount of space in the dwelling, as
well as additional information on the type and quality of

housing in Tokelau. Measuring the standard of housing
helps ensure it is appropriate to the communities’ needs.
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H3a: Toilet facilities

Information for this question
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Special instructions for this
question

Mark the facility that the household uses most often.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H4a unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
H3b which asks them to specify their answer.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

This is an important information source for health
planners, to ensure that Tokelauan people are adequately
facilities, and that health and safety requirements are
being met.

H3b: Toilet facilities

Information for this question
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Special instructions for this
question

Ensure the answer only contains words and no numerals

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Not applicable

Routing instructions

Go to H4a

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

This is an important information source for health
planners, to ensure that Tokelauan people are adequately
facilities, and that health and safety requirements are
being met.

H4: Main source of drinking water

Information for this question
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Special instructions for this
question

Mark the facility that the household uses most often.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H5a unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
H4b which asks them to specify their answer.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question is used to project future
water resource requirements for Tokelau, and to measure
the quality and availability of water to Tokelauan people.

H4b: Main source of drinking water

Information for this question
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Special instructions for this
question

Ensure the answer only contains words and no numerals

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H5a

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question is used to project future
water resource requirements for Tokelau, and to measure
the quality and availability of water to Tokelauan people.

H5a: Main source of water for personal washing

Information for this question
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Special instructions for this
question

Mark the source of personal washing water that the
household uses most often.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H6 unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
H5b.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question is used to project future
water resource requirements for Tokelau, and to measure
the quality and availability of water to Tokelauan people.

H5b: Main source of water for personal washing

Information for this question
Special instructions for this
question

Ensure the answer only contain words and no numerals

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H6

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question is used to project future
water resource requirements for Tokelau, and to measure
the quality and availability of water to Tokelauan people.
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H6: Main means of cooking

Information for this question
Special instructions for this
question

Mark the option that best represents the way in which the
respondent’s household cooks.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H7

Definitions

Main means of cooking means the way in which the
household cooks food for their consumption most
frequently.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question can be used to measure
health and environmental conditions in Tokelau, and also
to determine where further planning is required.
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H7: Household rubbish collection

Information for this question
Special instructions for this
question

Mark the option that best represents the way in which the
respondent’s household rubbish is collected.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H8a unless the respondent answers ‘all household
rubbish collected’. If the respondent answers ‘all
household rubbish collected’ then they will be routed to
H9.

Definitions

Household rubbish includes all non-organic rubbish (e.g.
cans, tins, plastic, glass, paper, and cardboard).
Do not include food and garden waste as household
rubbish.
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Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question can be used to measure
health and environmental conditions in Tokelau, and also
to determine where further planning is required.

H8a: Main way household waste is disposed

Information for this question
Special instructions for this
question

Mark all the ways in which this household disposes of
rubbish.

Who needs to answer this
question

Only those who did not say that all their rubbish is
collected by village workers

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to H9 unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
H8b.

Definitions

Household rubbish includes all non-organic rubbish (e.g.
cans, tins, plastic, glass, paper, and cardboard).
Do not include food and garden waste as household
rubbish.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information on this question can be used to measure
health and environmental conditions in Tokelau, and also
to determine where further planning is required.
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H8b: Main way household waste is disposed

Information for this question
Special instructions for this
question

Ensure answers only consist of words and no numerals

Who needs to answer this
question

Only those respondents who answered ‘other’ to H8a

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to H9.

Definitions

Household rubbish includes all non-organic rubbish (e.g.
cans, tins, plastic, glass, paper, and cardboard).
Do not include food and garden waste as household
rubbish.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information on this question can be used to measure
health and environmental conditions in Tokelau, and also
to determine where further planning is required.
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H9: Items owned by this household

Information for this question
Special instructions for this
question

Mark the facilities available to this household that are
owned or partly owned by someone in the household, and
are in working order.
If the household owns a combination fridge-freezer, mark
both refrigerator and freezer.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to H10

Definitions

Ownership or part ownership of an item means that the
item either belongs to the household or ownership is
shared with people from other households. The item must
be in working order.

Inclusions and exclusions

Not applicable.
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Why we ask this question
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Ownership of specific items by a household can be used
as an indicator of wealth and well-being, and a measure
of the quality of housing.

H10: Household access to Sky television

Information for this question
Special instructions for this
question

This question is asking whether the household has paidfor-access television. If the household has a Sky
television decoder, but does not have a current paid
subscription, they should answer no. If the household has
a subscription which is shared with other households,
answer yes as they still have access to Sky TV.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H11.

Definitions

Sky television refers to pay-for-access television.

Inclusions and exclusions
Why we ask this question
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Access to services by a household can be used as an
indicator of wealth and well-being of households.

H11: Household access to the Internet

Information for this question
Special instructions for this
question

Answer this question for the primary way the household
access the internet. Make sure they are clear about the
difference between purchasing it themselves at their
house and using internet via their neighbours router.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H12a.

Definitions

Internet access means being able to access the internet
through the household or the council buildings.

Inclusions and exclusions

Not applicable.

Why we ask this question

Access to services by a household can be used as an
indicator of wealth and well-being of households. It will
inform future policy decisions about access to the
internet.
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H12a: Number of pigs

Information for this question
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Special instructions for this
question

Count the number of pigs that are owned or partly owned
by someone in this household. If the exact number of pigs
(male and female) is unknown, ask the respondent to give
a close, careful estimate to the nearest whole number.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to H12b if the respondent answers that they have one
or more pigs otherwise if the respondent answers none
then they will be routed to H13a.

Definitions

Ownership or part ownership of an animal means that the
animal either belongs to the household or ownership is
shared with people from other households.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information on the number of animals owned by a family
or household can be used to indicate wealth, as well as
the availability of food resources to families and
households.

H12b: Number of female pigs

Information for this question
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Special instructions for this
question

Count the number of female pigs that are owned or partly
owned by someone in this household. If the exact number
of pigs is unknown, ask the respondent to give a close,
careful estimate to the nearest whole number.

Who needs to answer this
question

Only those households who have one or more pigs

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to H13a

Definitions

Ownership or part ownership of an animal means that the
animal either belongs to the household or ownership is
shared with people from other households.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information on the number of animals owned by a family
or household can be used to indicate wealth, as well as
the availability of food resources to families and
households.

H13a: Number of chickens

Information for this question
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Special instructions for this
question

Count the number of female chickens that are owned or
partly owned by someone in this household. If the exact
number of chickens is unknown, ask the respondent to
give a close, careful estimate to the nearest whole
number.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to H13b if the respondent answers that they have one
or more chickens otherwise they will be routed to H14a.

Definitions

Ownership or part ownership of an animal means that the
animal either belongs to the household or ownership is
shared with people from other households.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information on the number of animals owned by a family
or household can be used to indicate wealth, as well as
the availability of food resources to families and
households.

H13b: Number of female chickens

Information for this question
Special instructions for this
question

Count the number of chickens that are owned or partly
owned by someone in this household. If the exact number
of chickens (male and female) is unknown, ask the
respondent to give a close, careful estimate to the nearest
whole number.

Who needs to answer this
question

Only those households who have one or more chickens
need to answer this question

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to H14a.

Definitions

Ownership or part ownership of an animal means that the
animal either belongs to the household or ownership is
shared with people from other households.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information on the number of animals owned by a family
or household can be used to indicate wealth, as well as
the availability of food resources to families and
households.
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H14a: Sources of weekly household income

Information for this question
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Special instructions for this
question

Ensure the respondent understands that this question is
only asking about income sources received on a weekly
basis. Allow multiple responses

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to H14b unless the respondent answers ‘other(s)’. If
the respondent answers ‘other(s)’ then they will be routed
to H14aa.

Definitions

Not applicable.

Inclusions and exclusions

Respondents should count all sources of income received
by any member of the household who usually lives there
(note that household members do not have to be present
in the dwelling on census day, or be aged 15 years or
over).
Inati – refers only to monetary inati.

Why we ask this question
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Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.

H14aa: Sources of weekly household income

Information for this question
Special instructions for this
question

Ensure the respondent understands that this question is
only asking about income sources received on a weekly
basis. Allow multiple responses. Make sure the answer
only consists of words and no numerals.

Who needs to answer this
question

Only those who answered ‘other’ to sources of weekly
income (H14a)

Allow multiple responses

Yes.

Read out all response options

Not applicable.

Routing instructions

Go to H14b

Definitions

Not applicable.

Inclusions and exclusions

Respondents should count all sources of income received
by any member of the household who usually lives there
(note that household members do not have to be present
in the dwelling on census day, or be aged 15 years or
over).
Inati – refers only to monetary inati.

Why we ask this question
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Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.

H14b: Sources of fortnightly or monthly household income

Information for this question
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Special instructions for this
question

Ensure the respondent understands that this question is
only asking about income sources received on a
fortnightly or monthly basis. Allow multiple responses

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to H14c unless the respondent answers ‘other(s)’. If
the respondent answers ‘other(s)’ then they will be routed
to H14bb.

Definitions

Not applicable.

Inclusions and exclusions

Respondents should count all sources of income received
by any member of the household who usually lives there
(note that household members do not have to be present
in the dwelling on census day, or be aged 15 years or
over).
Inati – refers only to monetary inati.

Why we ask this question
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Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.

H14bb: Sources of fortnightly or monthly household income

Information for this question
Special instructions for this
question

Ensure the respondent understands that this question is
only asking about income sources received on a
fortnightly or monthly basis. Allow multiple responses.
Make sure the answer only consists of words and no
numerals.

Who needs to answer this
question

Only those who answered ‘other’ to sources of fortnightly
income (H14b)

Allow multiple responses

Yes.

Read out all response options

Not applicable.

Routing instructions

Go to H14c

Definitions

Not applicable.

Inclusions and exclusions

Respondents should count all sources of income received
by any member of the household who usually lives there
(note that household members do not have to be present
in the dwelling on census day, or be aged 15 years or
over).
Inati – refers only to monetary inati.

Why we ask this question
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Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.

H14c: Sources of household income received a few times a year or less

Information for this question
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Special instructions for this
question

Ensure the respondent understands that this question is
only asking about income sources received a few times a
year or less. Allow multiple responses

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to H15 unless the respondent answers ‘other(s)’. If the
respondent answers ‘other(s)’ then they will be routed to
H14cc.

Definitions

Not applicable.

Inclusions and exclusions

Respondents should count all sources of income received
by any member of the household who usually lives there

(note that household members do not have to be present
in the dwelling on census day, or be aged 15 years or
over).
Inati – refers only to monetary inati.
Why we ask this question
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Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.

H14cc: Sources of household income received a few times a year or less

Information for this question
Special instructions for this
question

Ensure the respondent understands that this question is
only asking about income sources received a few times a
year or less. Allow multiple responses. Make sure the
answer only consists of words and no numerals.

Who needs to answer this
question

Only those who answered ‘other’ to sources of household
income received a few times a year or less (H14c).

Allow multiple responses

Yes.

Read out all response options

Not applicable.

Routing instructions

Go to H15.

Definitions

Not applicable.

Inclusions and exclusions

Respondents should count all sources of income received
by any member of the household who usually lives there
(note that household members do not have to be present
in the dwelling on census day, or be aged 15 years or
over).
Inati – refers only to monetary inati.

Why we ask this question

71

Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.

H15: Total household income

Information for this question
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Special instructions for this
question

If the respondent is unsure, encourage them to think
about it, if they continue to find it difficult accept their best
possible estimate.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H16

Definitions

Total household income is the total amount of money that
everyone within the household receives from all of the
sources stated in H14a-14c combined:
 before anything is taken out, that is, tax or other
expenses
 in the past year (12 months ending on census
day).
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Inclusions and exclusions

Count all monetary income from all of the sources
mentioned in H14a-H14c.

Why we ask this question

Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.

H16: Income adequacy

Information for this question
Special instructions for this
question

If the respondent is unsure, encourage them to think
about their weekly spending for the household and if they
continue to find it difficult accept their best possible
estimate.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to H17.

Definitions

Income adequacy is based on the respondent’s selfassessment of their household’s income. The respondent
rates whether they had more than enough money,
enough money, just enough money, or not enough money
to meet their everyday needs for such things as
accommodation, food, clothing and other necessities.

Inclusions and exclusions

Include what they receive from the inati

Why we ask this question

Income statistics are used by planners and government
agencies, along with information from other household
and individual questions, to measure wealth and the
standard of living of people and households in Tokelau.
Collecting people’s assessment of the level income their
household receives in Tokelau, will supplement the
objective data we collect and help inform future policies
e.g. remuneration schedules.
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List of people present in the household on census night

Information for this question
Special instructions for this
question

None.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

Yes.

Read out all response options

Not applicable.

Routing instructions

Go to H17.

Definitions

Not applicable.

Inclusions and exclusions

Include temporary visitors and those usual residents who
are at their household on census day but do not usually
live there.

Why we ask this question

This is used to create a form for each individual person
who is present on Tokelau on census day. We need each
person's name to make sure that everyone is counted on
census day, and to record people who were away from
home on census day.
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List of absentees

Information for this question
Special instructions for this
question

Ensure that the respondent lists all of the people who
usually live in their household but are temporarily away
for 12 months or less. Respondents should give people’s
common or village name. This means their informal
name, not the name they have on their passport.

Who needs to answer this
question

Head of household or another adult on behalf of the
whole household.

Allow multiple responses

Yes.

Read out all response options

Not applicable.

Routing instructions

Go to H17.

Definitions

Not applicable.

Inclusions and exclusions

Include temporary visitors and those usual residents who
are at their household on census day but do not usually
live there.

Why we ask this question

This is used to create a form for each individual person
who usually lives in Tokelau but is temporarily away. This
helps us produce accurate population counts.
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4.3

Individual questions

Questions Q1 to Q60 are for the individual occupants of the dwelling. These questions are answered
by each individual, or the head of the household if someone is unable to answer

4.3.1 Section 1
Q1: First name of respondent

Information for this question
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Special instructions for this
question

Respondents should give their common or village name.
This means their informal name, not the name they have
on their passport.

Who needs to answer this
question

All respondents.

Allow multiple responses

Not applicable.

Read out all response options

Not applicable.

Routing instructions

Go to Q2.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

We need each person's name to make sure that everyone
is counted on census day, and to record people who were
away from home on census day.

Q2: Family name of respondent

Information for this question
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Special instructions for this
question

Respondents should give their common or village family
name. This means their informal name, not the name they
have on their passport.

Who needs to answer this
question

All respondents.

Allow multiple responses

Not applicable.

Read out all response options

Not applicable.

Routing instructions

Go to Q3.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

We need each person's name to make sure that everyone
is counted on census day, and to record people who were
away from home on census day.

Q3: Sex of respondent

Information for this question
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Special instructions for this
question

None.

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

No.

Routing instructions

Go to Q4.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Age and sex are key variables, and along with a count of
the population, are the most important items collected in a
census. The age-sex structure of the population allows us
to project the future population of Tokelau, and along with
other census information, determine the future needs of
the country in terms of health, education, and other
services.

Q4: Date of birth

Information for this question
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Special instructions for this
question

None.

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to Q5.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Age and sex are key variables, and along with a count of
the population, are the most important items collected in a
census. The age-sex structure of the population allows us
to project the future population of Tokelau and therefore,
along with other census information, determine the future
needs of the country in terms of health, education, and
other resources.

Q5: Relationship to reference person

Information for this question
Special instructions for this
question

Make sure the person who answered the household
questions is identified as the reference person

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q6a.

Definitions

‘Reference person’ is the person who has answered
questions about the dwelling on behalf of the household.
‘Other family relationship’ means any other family-like
relationship, including blood and legal relationships.
‘Unrelated’ means that the person is not a family member
or relative of the head of household (eg a guest or friend).
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Inclusions and exclusions

Not applicable.

Why we ask this question

The information from this question allows us to analyse
the composition of households and families. With this
information we can also make sure we counted every
person in each family in Tokelau on census day.

Q6a: Usual address

Information for this question
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Special instructions for this
question

‘At this address’ means at the address at which the
respondent is being interviewed.

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q7a if the respondent answers ‘at this address’, go
to 6b if the respondent answers ‘elsewhere in Tokelau’
and go to 6c if the respondent answers ‘other country’

Definitions

‘Usual address’ is the location at which a person
considers himself or herself to usually reside. Note the
following special cases:
 If you are an overseas resident and will be
staying in Tokelau for less than 12 months, give
your overseas home address.
 If you are a Tokelau resident at boarding school,
give your home address.
 If you live in more than one dwelling, give the
address you consider to be your home.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question allows us to distinguish visitors from usual
residents of a household and of Tokelau, so we can
calculate accurate population counts.

Q6b: Usual address

Information for this question
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Special instructions for this
question

None.

Who needs to answer this
question

Only respondents who answered ‘elsewhere in Tokelau’
to Q6a

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q7a

Definitions

‘Usual address’ is the location at which a person
considers himself or herself to usually reside. Note the
following special cases:
 If you are a Tokelau resident at boarding school,
give your home address.
 If you live in more than one dwelling, give the
address you consider to be your home.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question allows us to distinguish visitors from usual
residents of a household and of Tokelau, so we can
calculate accurate population counts.

Q6c: Usual address

Information for this question
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Special instructions for this
question

None.

Who needs to answer this
question

Only respondents who answered ‘other country’ to Q6b.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q7a unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
Q6d.

Definitions

‘Usual address’ is the location at which a person
considers himself or herself to usually reside. Note the
following special cases:
 If you are a Tokelau resident at boarding school,
give your home address.
 If you live in more than one dwelling, give the
address you consider to be your home.

Inclusions and exclusions

Not applicable.

Why we ask this question
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This question allows us to distinguish visitors from usual
residents of a household and of Tokelau, so we can
calculate accurate population counts.

Q6d: Usual address

Information for this question
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Special instructions for this
question

None.

Who needs to answer this
question

Only respondents who answered ‘other country’ to Q6c.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q7a.

Definitions

‘Usual address’ is the location at which a person
considers himself or herself to usually reside. Note the
following special cases:
 If you are a Tokelau resident at boarding school,
give your home address.
 If you live in more than one dwelling, give the
address you consider to be your home.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question allows us to distinguish visitors from usual
residents of a household and of Tokelau, so we can
calculate accurate population counts.

Q7a: Citizenship

Information for this question
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Special instructions for this
question

Allow multiple responses.

Who needs to answer this
question

All respondents.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q8a if the respondent answers only ‘New Zealand
citizen’ but if the respondent answers ‘other citizenship’
then they will be routed to Q7b.

Definitions

Citizenship is the legal nationality of each person. A
citizen is a legal national of the country of the census.
This is not necessarily the same as country of birth.

Inclusions and exclusions

Not applicable.

Why we ask this question

These questions are used to determine movement from
within and into Tokelau. Governments need to know the
number of citizens and non-citizens, as they each have
different entitlements.

Q7b: Citizenship

Information for this question
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Special instructions for this
question

Allow multiple responses.

Who needs to answer this
question

All respondents.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q8a unless the respondent answers ‘other
citizenship’. If the respondent answers ‘other citizenship’
then they will be routed to Q7c.

Definitions

Citizenship is the legal nationality of each person. A
citizen is a legal national of the country of the census.
This is not necessarily the same as country of birth.

Inclusions and exclusions

Not applicable.

Why we ask this question

These questions are used to determine movement from
within and into Tokelau. Governments need to know the
number of citizens and non-citizens, as they each have
different entitlements.

Q7c: Citizenship

Information for this question
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Special instructions for this
question

Ensure answers consist of only words and no numerals.

Who needs to answer this
question

Only those respondents who answered ‘other citizenship’
to Q7b

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q8a.

Definitions

Citizenship is the legal nationality of each person. A
citizen is a legal national of the country of the census.
This is not necessarily the same as country of birth.

Inclusions and exclusions

Not applicable.

Why we ask this question

These questions are used to determine movement from
within and into Tokelau. Governments need to know the
number of citizens and non-citizens, as they each have
different entitlements.

Q8a: Place of birth

Information for this question
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Special instructions for this
question

None.

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q9 unless the respondent answers ‘other country’.
If the respondent answers ‘other country’ then they will be
routed to Q8b.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

These questions are used to determine movement from
within and into Tokelau.

Q8b: Place of birth

Information for this question
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Special instructions for this
question

None.

Who needs to answer this
question

Only those respondents who answered ‘other country’ to
Q8a

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q9 unless the respondent answers ‘other country’.
If the respondent answers ‘other country’ then they will be
routed to Q8c.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

These questions are used to determine movement from
within and into Tokelau.

Q8c: Place of birth

Information for this question
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Special instructions for this
question

Ensure the answer only consists of words and no
numerals.

Who needs to answer this
question

Only those respondents who answered ‘other country’ to
Q8b.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q9.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

These questions are used to determine movement from
within and into Tokelau.

Q9: Lived in Tokelau for last 12 months

Information for this question
Special instructions for this
question

The respondent should indicate if they have been living in
the village they are being interviewed in for 12 months or
more.

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If yes, go to Q11a.
If no, go to Q10.
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Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

The information from this question is used to distinguish
usual residents from temporary visitors to Tokelau. It also
allows planners to gauge movement of people from other
countries into Tokelau.

Q10: Month and year of arrival

Information for this question
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Special instructions for this
question

If exact month is unknown, give a close, careful estimate.

Who needs to answer this
question

Respondents answered ‘no’ to Q9

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q11a.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

The information from this question is used to distinguish
usual residents from temporary visitors to Tokelau. It also
allows planners to gage movement of people from other
countries into Tokelau.

Q11a: Ethnicity

Information for this question
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Special instructions for this
question

Remember to read out all response options.

Who needs to answer this
question

All respondents.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q12 unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
Q11b.

Definitions

Someone's ethnic origin is based on their ancestry. It can
include a shared history and territorial origins of a group
or community, as well as cultural characteristics, such as
language and/or religion.

Inclusions and exclusions

Not applicable.

Why we ask this question

Ethnic origin is a key census variable. The information
allows planners to determine the differences between
each of the ethnic groups and plan to meet the needs of
each group. This question is widely used along with age
and sex to tell us about the makeup of the population.

Remember to mark all that apply.

Q11b: Ethnicity

Information for this question
Special instructions for this
question

Ensure the answer(s) given only consist of words and no
numerals.

Who needs to answer this
question

Only respondents who answered ‘other’ to Q11a.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q12.

Definitions

Someone's ethnic origin is based on their ancestry. It can
include a shared history and territorial origins of a group
or community, as well as cultural characteristics, such as
language and/or religion.

Inclusions and exclusions

Not applicable.

Why we ask this question

Ethnic origin is a key census variable. The information
allows planners to determine the differences between
each of the ethnic groups and plan to meet the needs of
each group. This question is widely used along with age
and sex to tell us about the makeup of the population.
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4.3.2 Section 2
Q12: Overall life satisfaction

Information for this question

Special instructions for this
question

Allow them to have some time to think about this
question, tell them to think about their life as a whole. If
they struggle to understand “satisfaction”, try and explain
that it is similar to “happiness”.

Who needs to answer this
question

Only respondents 15 years and over

Allow multiple responses

No

Read out all response options

Read out what the scale goes to and that 0=completely
dissatisfied and 10=completely satisfied

Routing instructions

Go to Q13.

Definitions

Overall life satisfaction is a self-reported measure.
Respondents are asked, in a single question, how they
feel about their life as a whole (at the time of the
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interview). They are asked to rate their life satisfaction on
a scale of 0-10.
Inclusions and exclusions

Not applicable.

Why we ask this question

Life satisfaction is a good indicator of people’s overall
quality of life. It is used to look at relationships with other
census topics such as health, social connectedness and
income.
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Q13: Self-assessed health

Information for this question
Special instructions for this
question

This question relates to the respondents own view of their
health. Allow them some time to think about this question.

Who needs to answer this
question

Only respondents 15 years and over

Allow multiple responses

No

Read out all response options

No

Routing instructions

Go to Q14a.

Definitions

This is a self-reported measure. Respondents are asked,
in a single question, how they would rate their current
health. They are asked to rate their health as: excellent,
very good, good, fair or poor.

Inclusions and exclusions

Not applicable.

Why we ask this question

Self-assessed health has been shown to be related to
people’s overall life satisfaction so therefore this will help
us build a picture of people’s quality of life in Tokelau. It
will also be used to look at how people’s self-assessed
health compares with the objective data on people’s
health in Tokelau.
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4.3.3 Section 3
Q14a Religion

Information for this question
Special instructions for this
question

Not applicable.

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q15 unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
Q14b.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Religion is an indicator of lifestyle and community
affiliation. The census is an important source of counts of
people identifying with each religious group.
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Q14b Religion

Information for this question
Special instructions for this
question

Ensure the answers only consist of words and no
numerals.

Who needs to answer this
question

Only respondents who answered ‘other’ to Q14a.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q15.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Religion is an indicator of lifestyle and community
affiliation. The census is an important source of counts of
people identifying with each religious group.
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4.3.4 Section 4
Q15: Parental survivorship

Information for this question
Special instructions for this
question

Not applicable.

Who needs to answer this
question

Only usual residents 15 years and over.

Allow multiple responses

No.

Read out all response options

No.

Routing instructions

Go to Q16.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Parental survivorship is an important indicator of mortality
rates in Tokelau and provides useful information about
family structures and living arrangements. It is used to
calculate the probability of people’s parents being alive at
the various age groups and contributes to calculating life
expectancy.
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Q16: Parental survivorship

Information for this question
Special instructions for this
question

Not applicable.

Who needs to answer this
question

Only usual residents 15 years and over.

Allow multiple responses

No.

Read out all response options

No.

Routing instructions

Go to Q17a.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Parental survivorship is an important indicator of mortality
rates in Tokelau and provides useful information about
family structures and living arrangements. It is used to
calculate the probability of people’s parents being alive at
the various age groups and contributes to calculating life
expectancy.
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4.3.5 Section 5

Q17a: Languages spoken

Information for this question
Special instructions for this
question

Remember to mark ‘Tokelauan’ for those who can speak
Tokelauan.
Remember to mark ‘none’ if the respondent is a baby too
young to talk.
Remember to mark all that apply.

Who needs to answer this
question

All respondents.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q18a unless the respondent answers ‘other(s)’. If
the respondent answers ‘other’ then they will be routed to
Q17b.

Definitions

Not applicable.

Inclusions and exclusions

Count any language in which the respondent could have
a conversation about a lot of everyday things.
Don’t count languages in which the respondent can speak
only one or two words.

Why we ask this question
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Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that

speakers of different languages, other than Tokelauan,
are catered for.
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Q17b: Languages spoken

Information for this question
Special instructions for this
question

Remember to write in all that apply. Ensure the answers
consist of only words and no numerals.

Who needs to answer this
question

All respondents.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q18a.

Definitions

Not applicable.

Inclusions and exclusions

Count any language in which the respondent could have
a conversation about a lot of everyday things.
Don’t count languages in which the respondent can speak
only one or two words.

Why we ask this question
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Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that
speakers of different languages, other than Tokelauan,
are catered for.

Q18a: Language spoken most often at home

Information for this question
Special instructions for this
question

Remember to mark ‘none’ if the respondent is a baby and
too young to talk.
Remember to only allow one response
Only include the language they speak most often at
home

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q19a unless the respondent answers ‘other’. If they
answer ‘other’ then they will be routed to Q18b.

Definitions

Not applicable.

Inclusions and exclusions

Exclude languages which they speak regularly at home
but not most often.

Why we ask this question

Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that
speakers of different languages, other than Tokelauan,
are catered for. It is also important for looking at the
health of the Tokelauan language and data will be used to
put in measures to preserve the Tokelauan language if
need be.
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Q18b: Language spoken most often at home

Information for this question
Special instructions for this
question

Remember to only allow one response
Only include the language they speak most often at
home
Ensure the answer only contains words and no numerals

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q19a.

Definitions

Not applicable.

Inclusions and exclusions

Exclude languages which they speak regularly at home
but not most often.

Why we ask this question

Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that
speakers of different languages, other than Tokelauan,
are catered for. It is also important for looking at the
health of the Tokelauan language and data will be used to
put in measures to preserve the Tokelauan language if
need be.
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Q19a: Other language(s) spoken on a regular basis at home

Information for this question
Special instructions for this
question

Remember to mark ‘none’ if the respondent is a baby too
young to talk.
Remember to mark all that apply

Who needs to answer this
question

All respondents.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q20a unless the respondent answers ‘other’. If the
respondent answers ‘other’ then they will be routed to
Q19b.

Definitions

Not applicable.

Inclusions and exclusions
Why we ask this question
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Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that
speakers of different languages, other than Tokelauan,
are catered for. It is also important for looking at the
health of the Tokelauan language and data will be used to
put in measures to preserve the Tokelauan language if
need be.

Q19b: Other language(s) spoken on a regular basis at home

Information for this question
Special instructions for this
question

Remember to mark ‘none’ if the respondent is a baby too
young to talk.
Remember to write all that apply.
Ensure the answer only contains words and no numerals.

Who needs to answer this
question

All respondents.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q20a.

Definitions

Not applicable.

Inclusions and exclusions
Why we ask this question
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Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that
speakers of different languages, other than Tokelauan,
are catered for. It is also important for looking at the
health of the Tokelauan language and data will be used to
put in measures to preserve the Tokelauan language if
need be.

Q20a: Language first learnt and still understood

Information for this question
Special instructions for this
question

Remember to mark ‘none’ if the respondent is a baby too
young to talk.
Remember to emphasise that it is only asking whether
they still understand that language

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers ‘other’ then they will be routed
to Q20b.
If the respondent is less than 3 years old, not a usual
resident and answers anything apart from ‘other’ then this
is the end of the questionnaire for them, the thank you
message will come up.
If the respondent is 3, 4 or 5 years old and answers
anything apart from ‘other’ they will be routed to Q21 and
if the respondent is greater than 5 years old then they will
be routed to Q22a.

Definitions
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Not applicable.

Inclusions and exclusions

Exclude languages that respondents first learnt but no
longer understand

Why we ask this question

Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that
speakers of different languages, other than Tokelauan,
are catered for. It is also important for looking at the
health of the Tokelauan language and data will be used to
put in measures to preserve the Tokelauan language if
need be.
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Q20b: Language first learnt and still understood

Information for this question
Special instructions for this
question

Remember to emphasise that it is only asking whether
they still understand that language
Ensure the answers only consist of words and no
numerals.

Who needs to answer this
question

All respondents.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent is less than 3 years old or not a usual
resident then this is the end of the questionnaire for them,
the thank you message will come up.
If the respondent is 3, 4 or 5 years old they will be routed
to Q21 and if the respondent is greater than 5 years old
then they will be routed to Q22a.

Definitions

Not applicable.

Inclusions and exclusions

Include those languages that the respondent first learnt
and still understands but doesn’t necessarily speak
fluently.

Why we ask this question

Information provided on languages can be used along
with educational qualification information to help
understand levels of literacy. It is also helpful for
government agencies, such as schools, to ensure that
speakers of different languages, other than Tokelauan,
are catered for. It is also important for looking at the
health of the Tokelauan language and data will be used to
put in measures to preserve the Tokelauan language if
need be.

113

4.3.6 Section 6
Q21: Pre-school attendance

Information for this question
Special Instructions for this
question

Only mark yes if the respondent is currently attending
pre-school

Who needs to answer this
question

Respondents aged three, four and five years old, who are
usually resident in Tokelau.

Allow multiple responses?

No.

Read out all response options?

Yes.

Routing instructions

Go to Q22a if the respondent is 5 years old otherwise this
is the end of the questionnaire for the 3 and 4 year olds
and the ‘thank you’ message will come up.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

It is important for government data users to know about
the educational attainment of the population and current
number of people attending different school. This helps
them determine the resources such as the number of
teachers required for the different schools in Tokelau.
Education levels can be used as an indicator of human
development and affects the quality and capability of the
work force. Education also affects living standards,
health, and fertility rates. Questions on education are also
a good indicator of the literacy rate of the population.
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4.3.7 Section 7
Q22a: Address five years ago

Information for this question
Special instructions for this
question

‘At this address’ means at the address at which the
respondent is being interviewed.
If the respondent lived in a country other than Tokelau
five years ago, specify the country in which he/she usually
lived.

Who needs to answer this
question

Respondents aged five years and over, who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers either ‘at this address’ or
‘elsewhere in Tokelau’ then they will be routed to Q23a.
If the respondent answers ‘other country’ then they will be
routed to Q22b.

Definitions

‘Address five years ago’ is the location at which a person
usually resided at five years before census day (18
October 2011). (See also definition of usual address
under Q6a.)

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question, when combined with other
questions, provides a lot of useful data for planners on
Tokelau's internal and external migration. It is important
for governments to know the origins of people coming into
their countries, and the movement of people in and out of
Tokelau.
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Q22b: Address five years ago

Information for this question
Special instructions for this
question

No.

Who needs to answer this
question

Respondents aged five years and over, who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q23a unless they
answer ‘other country’. If they answer ‘other country’ then
they will be routed to Q22c.

Definitions

‘Address five years ago’ is the location at which a person
usually resided at five years before census day (18
October 2011). (See also definition of usual address
under Q6a.)

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question, when combined with other
questions, provides a lot of useful data for planners on
Tokelau's internal and external migration. It is important
for governments to know the origins of people coming into
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their countries, and the movement of people in and out of
Tokelau.
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Q22c: Address five years ago

Information for this question
Special instructions for this
question

Ensure that only one answer is given.

Who needs to answer this
question

Respondents aged five years and over, who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q23a.

Definitions

‘Address five years ago’ is the location at which a person
usually resided at five years before census day (18
October 2011). (See also definition of usual address
under Q6a.)

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question, when combined with other
questions, provides a lot of useful data for planners on
Tokelau's internal and external migration. It is important
for governments to know the origins of people coming into
their countries, and the movement of people in and out of
Tokelau.
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Make sure the answer consists of only words and no
numerals.

Q23a: Ever lived overseas

Information for this question
Special instructions for this
question

Please select yes if the respondent has lived in any other
country for more than six months.

Who needs to answer this
question

Respondents aged five years and over, who are usually
resident in Tokelau.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

If the respondent answers ‘no’ then they will be routed to
Q24.
If the respondent answers ‘yes’ then they will be routed to
Q23b.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question, when combined with other
questions, provides a lot of useful data for planners on
Tokelau's internal and external migration. It is important
for governments to know the origins of people coming into
their countries, and the movement of people in and out of
Tokelau.
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Q23b: Ever lived overseas

Information for this question
Special instructions for this
question

Please select the country (or countries) in which the
respondent has spent more than six months.

Who needs to answer this
question

Respondents aged five years and over, who are usually
resident in Tokelau.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q24 unless they answer
‘other country’. If the respondent answers ‘other country’
then they will be routed to Q23c.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question, when combined with other
questions, provides a lot of useful data for planners on
Tokelau's internal and external migration. It is important
for governments to know the origins of people coming into
their countries, and the movement of people in and out of
Tokelau.
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Q23c: Ever lived overseas

Information for this question
Special instructions for this
question

Ensure the answer only consists of words and no
numerals.

Who needs to answer this
question

Respondents aged five years and over, who are usually
resident in Tokelau.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q24.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question, when combined with other
questions, provides a lot of useful data for planners on
Tokelau's internal and external migration. It is important
for governments to know the origins of people coming into
their countries, and the movement of people in and out of
Tokelau.
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Q24: Last school attended

Information for this question
Special instructions for this
question

Remind the respondent that this is only asking about
primary or secondary schools attended and that university
or higher education is asked about later.

Who needs to answer this
question

Respondents aged five years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers ‘still at school’ – they will be
routed to Q26a.
If the respondent answers ‘never been to school’ and is
aged younger than 15 years, then this is the end of the
questionnaire for them - go to the next respondent.
If the respondent answers ‘never been to school’ and is
aged 15 years or older then they will be routed to Q27.
For all respondents who answer either ‘Tokelau village
school’, ‘Samoan secondary school, ‘New Zealand
secondary school’, ‘other Pacific Island secondary
school’, ‘other school’ or ‘home-schooled’ then they will
be routed to Q25.

Definitions
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‘Still at school’ means that the respondent is currently
attending or enrolled at a primary or secondary school, or
is home-schooled.

‘Never been to school’ means that the respondent has
never attended or been enrolled at a primary or
secondary school, or has not been home-schooled.
‘Other school’ refers to a school not given in the list, such
as a school in a different country.
Inclusions and exclusions

Not applicable.

Why we ask this question

It is important for government data users to know about
the educational attainment of the population and current
number of people attending different school. This helps
them determine the resources such as the number of
teachers required for the different schools in Tokelau.
Education levels can be used as an indicator of human
development and affects the quality and capability of the
work force. Education also affects living standards,
health, and fertility rates. Questions on education are also
a good indicator of the literacy rate of the population.
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Q25: Highest level of education reached

Information for this question
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Special Instructions for this
question

Mark the highest level the respondent has reached –
either at school or post-school.

Who needs to answer this
question

Only those respondents aged five years and over, who
are usually resident in Tokelau and did not answer ‘still at
school’ or ‘never been to school’ in Q24.

Allow multiple responses?

No.

Read out all response options?

Yes.

Routing instructions

The respondent will be routed to Q26a.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

It is important for government data users to know about
the educational attainment of the population. Education
levels can be used as an indicator of human development
and affects the quality and capability of the work force.
Education also affects living standards, health, and fertility
rates. Questions on education are also a good indicator of
the literacy rate of the population.

Q26a: Highest qualification gained at school

Information for this question
Special instructions for this
question

Mark only the one highest completed qualification that the
respondent gained at school.

Who needs to answer this
question

Only those respondents aged five years and over who are
usually resident in Tokelau and indicated that they have
been to school or are still at school.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers ‘other school qualification’ then
they will be routed to Q26b.
If the respondent answers anything apart from ‘other
school qualification’ and is under 15 then this will be the
end of the questionnaire for them, the thank you message
will come up.

If the respondent answers anything apart from ‘other
school qualification’ and is 15 years or older then they will
be routed to Q27.
Definitions
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Not applicable.

Inclusions and exclusions

Count only qualifications that have been completed by
the respondent.

Why we ask this question

It is important for government data users to know about
the educational attainment of the population. Education
levels can be used as an indicator of human development
and affects the quality and capability of the work force.
Education also affects living standards, health, and fertility
rates. Questions on education are also a good indicator of
the literacy rate of the population.
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Q26b: Highest qualification gained at school

Information for this question
Special instructions for this
question

Write only the one highest completed qualification that the
respondent gained at school.

Who needs to answer this
question

Only those respondents who selected ‘other school
qualification’ in Q26a.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent is under 15 then this will be the end of
the questionnaire for them, the thank you message will
come up.
If the respondent is 15 years or older then they will be
routed to Q27.

Definitions

Not applicable.

Inclusions and exclusions

Count only qualifications that have been completed by
the respondent.

Why we ask this question

It is important for government data users to know about
the educational attainment of the population. Education
levels can be used as an indicator of human development
and affects the quality and capability of the work force.
Education also affects living standards, health, and fertility
rates. Questions on education are also a good indicator of
the literacy rate of the population.
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4.3.8 Section 8
Q27: Post-school studies or training

Information for this question
Special instructions for this
question

Not applicable.

Who needs to answer this
question?

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers ‘yes’ then they will be routed to
Q28a.
If the respondent answers ‘no’, then they will be routed to
Q29.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

It is important for government data users to know about
the educational attainment of the population. Education is
a good indicator of human development and affects the
quality and capability of the work force. Education also
affects living standards, health, and fertility rates.
Questions on education are also a good indicator of the
literacy rate of the population.
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Q28a: Highest post-school qualification

Information for this question
Special instructions for this
question

Mark only one highest completed qualification gained by
the respondent.
If the respondent has more than one of the qualifications
listed, ask him/her to choose only one to be counted.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau and who answered ‘Yes’ to Q25.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent is routed to Q29 if they answer ‘still
studying for the first post-school qualification’, ‘started
studying, but did not complete qualification’, ‘bachelor’s
degree’, ‘post-graduate degree’ or ‘nursing
certificate/diploma’
The respondent is routed to Q28b if they answer ‘other
university qualification’
The respondent is routed to Q28c if they answer ‘trade
certificate’
The respondent is routed to Q28d if they answer ‘other
post-school qualification’
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Definitions

Not applicable.

Inclusions and exclusions

Count only completed qualifications.
Mark only the one highest qualification.

Why we ask this question
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It is important for government data users to know about
the educational attainment of the population. Education is
a good indicator of human development and affects the
quality and capability of the work force. Education also
affects living standards, health, and fertility rates.
Questions on education are also a good indicator of the
literacy rate of the population.

Q28b: Highest post-school qualification

Information for this question
Special instructions for this
question

Write only one highest completed qualification gained by
the respondent.
If the respondent has more than one of the ‘other
university qualifications’ ask him/her to choose only one
to be counted.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau and who answered ‘other university
qualification’ to Q28a.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q29.

Definitions

Not applicable.

Inclusions and exclusions

Count only completed qualifications.
Write only the one highest qualification.

Why we ask this question

131

It is important for government data users to know about
the educational attainment of the population. Education is
a good indicator of human development and affects the
quality and capability of the work force. Education also
affects living standards, health, and fertility rates.
Questions on education are also a good indicator of the
literacy rate of the population.

Q28c: Highest post-school qualification

Information for this question
Special instructions for this
question

Write only one highest completed trade certificate gained
by the respondent.
If the respondent has more than one trade qualifications,
ask him/her to choose only one to be counted.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau and who answered ‘trade certificate’
to Q28a.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q29.

Definitions

Not applicable.

Inclusions and exclusions

Count only completed qualifications.
Write only the one highest qualification.

Why we ask this question
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It is important for government data users to know about
the educational attainment of the population. Education is
a good indicator of human development and affects the
quality and capability of the work force. Education also
affects living standards, health, and fertility rates.
Questions on education are also a good indicator of the
literacy rate of the population.

Q28d: Highest post-school qualification

Information for this question
Special instructions for this
question

Write only one highest completed qualification gained by
the respondent.
If the respondent has more than one of the qualifications
listed, ask him/her to choose only one to be counted.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau and who answered ’other post-school
qualification’ to Q28a.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q29.

Definitions

Not applicable.

Inclusions and exclusions

Count only completed qualifications.
Write only the one highest qualification.

Why we ask this question
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It is important for government data users to know about
the educational attainment of the population. Education is
a good indicator of human development and affects the
quality and capability of the work force. Education also
affects living standards, health, and fertility rates.
Questions on education are also a good indicator of the
literacy rate of the population.

Q29: Marital status

Information for this question
Special instructions for this
question

If the respondent is in a de facto relationship / lives with a
partner but is not married, select ‘married’.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q30.

Definitions

‘Separated’ refers to a person who is still legally married
but is no longer living as a couple with their partner.

Inclusions and exclusions

Not applicable.

Why we ask this question

This information is important as it affects the demand for
housing and social services, as well as a person's
likelihood of having children.
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Q30: Work in paid employment

Information for this question
Special instructions for this
question

Select yes if the respondent would usually have worked,
but was away or off work for some reason.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers ‘yes’ they did work for pay or
operate a business last week they are routed to Q31.
If the respondent answers ‘no’ they did not work for pay or
operate a business last week they are routed to Q33.

Definitions

‘Operate a business’ means that the person ran a
business for profit.

Inclusions and exclusions

Count only work done (or business operation) that earns
cash / monetary payment.

Why we ask this question

This question is used to route people who do not currently
work in a paid job or operate a business to Q33. Those
who do work in a paid job or who operate a business
need to answer further questions about the type of paid
work they do – in Q31 and Q32a and Q32b.
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Q31: Occupation

Information for this question
Special instructions for this
question

Give as much detail as is required to describe the
respondent’s paid occupation.
If the respondent answers ‘village worker’ please ask for
their specific role.
Give only the occupation of the one main job held last
week.
Ensure the answer only contains words and no numerals

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to Q32a.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information on occupation (when combined with other
census information) can tell us about the range of paid
work people do in Tokelau. It also tells us about how jobs
and requirements change over time.
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Q32a: Status in Employment

Information for this question
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Special instructions for this
question

Give only the description of the one main job held last
week, as referred to in Q31.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau, and who answered ‘yes’ to Q30

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q35 unless they answer
‘other’. If the respondent answers ‘other’ then they will be
routed to Q32b.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question can be linked with
information from other census questions – such as
occupation, qualifications, age, and sex to give us a
picture of the paid workforce in Tokelau. We can monitor
changes over time in the numbers of people who are
employees or self-employed in their own business.

Q32b: Status in Employment

Information for this question
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Special instructions for this
question

Give only the description of the one main job held last
week, as referred to in Q31.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau, and who answered ‘other’ to Q32a.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent is routed to Q36a unless they answered
‘other’. If they answered ‘other’ then they will be routed to
Q36b.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information from this question can be linked with
information from other census questions – such as
occupation, qualifications, age, and sex to give us a
picture of the paid workforce in Tokelau. We can monitor
changes over time in the numbers of people who are
employees or self-employed in their own business.

Q33: Seeking work

Information for this question
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Special instructions for this
question

Not applicable.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau who answered ‘no’ to Q30.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q34.

Definitions

Not applicable.

Inclusions and exclusions

Examples of reasons why a respondent did not look for
work could be that they are:
 retired
 at school or other study institution
 looking after children.

Why we ask this question

This question is used to distinguish between those people
who are in or not in the labour force.

Q34: Available to start work

Information for this question
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Special instructions for this
question

Not applicable.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau who answered ‘no’ to Q30.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q35.

Definitions

Not applicable.

Inclusions and exclusions

Examples of reasons why a respondent was not able to
start work last week could be that they are:
 retired
 at school or other study institution
 looking after children.

Why we ask this question

This question is used to distinguish between those
people who are in or not in the labour force.

Q35: Unpaid work indicator

Information for this question
Special instructions for this
question

Make sure the respondent is clear that this is only asking
about unpaid work, not paid work.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q36a if they answer
‘yes’ they did do unpaid work for the family, village, or
community last week.
The respondent will be routed to Q37 if they answer ‘no’
they did not do unpaid work for the family, village, or
community last week.
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Definitions

Not applicable.

Inclusions and exclusions

Do not include paid work.

Why we ask this question

Information on unpaid work is just as important as
information on paid employment. It tells us how people
spend their time and how they contribute to their families
and communities.

Q36a: Type of unpaid work

Information for this question
Special instructions for this
question

Not applicable.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau, who answered ‘yes’ to Q35.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q37 unless they answer
‘other unpaid/ voluntary work’. If they answer ‘other
unpaid/ voluntary’ work then they will be routed to Q36b.

Definitions

Not applicable.

Inclusions and exclusions

Examples of ‘other unpaid / voluntary work’ include:
 volunteering for an aid organisation
 volunteering at a school or hospital.

Why we ask this question

Information on unpaid work is just as important as
information on paid employment. It tells us how people
spend their time and how they contribute to their families
and communities.
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Q36b: Type of unpaid work

Information for this question
Special instructions for this
question

Ensure the answer only consists of words and no
numerals.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau, who answered ‘other unpaid/
voluntary work’ in Q36a.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q37.

Definitions

Not applicable.

Inclusions and exclusions

Examples of ‘other unpaid / voluntary work’ include:
 volunteering for an aid organisation
 volunteering at a school or hospital.

Why we ask this question

Information on unpaid work is just as important as
information on paid employment. It tells us how people
spend their time and how they contribute to their families
and communities.
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Q37: Tasks done for own household’s use

Information for this question
Special instructions for this
question

Remember that these activities must be for the
household’s use only.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q38.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information about the type of work people do in Tokelau,
for both their own household’s use and for use by people
in other households, recognises the value of unpaid work.
It also helps us to determine the extent to which this work
contributes to the running of day-to-day life in Tokelau.
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Q38: Tasks done for use of other households

Information for this question
Special instructions for this
question

Remember that these activities must be for the use of
people in other households.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

Yes.

Read out all response options

Yes.

Routing instructions

Go to Q39.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information about the type of work people do in Tokelau,
for both their own household’s use and for use by people
in other households, helps us to put some value on this
type of unpaid work. It also helps us to determine the
extent to which this work contributes to the running of
day-to-day life in Tokelau.
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Q39: Cigarette smoking indicator

Information for this question
Special instructions for this
question

Remember that regularly means one or more a day

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent is routed to Q41 if the respondent
answers ‘yes’.
The respondent is routed to Q40 if they answer ‘no’.

Definitions

A regular smoker is someone who smokes at least one
cigarette a day.

Inclusions and exclusions

Count only tobacco cigarettes (not cigars or other
substances).

Why we ask this question

The questions on cigarette smoking provide important
information on the health of people in Tokelau. Data users
can use the information to determine where health
resources are required.
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Q40: Ever smoked cigarettes

Information for this question
Special instructions for this
question

None.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau, who answered ‘no’ to Q39.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q41.

Definitions

A regular smoker is someone who smokes at least one
cigarette a day.

Inclusions and exclusions

Count only tobacco cigarettes (not cigars or other
substances).

Why we ask this question

The questions on cigarette smoking provide important
information on the health of people in Tokelau. Data users
can use the information to determine where health
resources are required.
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Q41 Sense of belonging

Information for this question
Special instructions for this
question

Make sure the respondent is clear about what the term
“belonging” means.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes, read out what the scale goes to and that 0= no
sense of belonging and 10=very strong sense of
belonging.

Routing instructions

Go to Q42.

Definitions

This is a respondent’s subjective perception of how
connected they feel towards their Tokelauan community.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question is part of the quality of life topic which is
new for this census. It provides an understanding of
people’s well-being, sense of belonging to their
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Tokelauan community and will be looked at to see how it
relates to people’s overall life satisfaction.
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Q42: Reading skills in Tokelauan

Information for this question
Special instructions for this
question

This is a self-defined measure. The respondent should
choose the response option that they believe best fits
their current reading skills in Tokelauan.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q43.

Definitions

Not applicable.

Inclusions and exclusions

Poor – the respondent can only read simple / basic things
in Tokelauan.
Fair – the respondent can read some things in Tokelauan.
Good – the respondent can read about many things in
Tokelauan.
Very good – the respondent can read almost anything in
Tokelauan.

Why we ask this question
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This question set forms a self-identified measure of
literacy. Literacy is a measure of the respondent’s ability
to understand, evaluate, use, and engage with written

texts. This is important for international reporting and
monitoring as improving literacy is part of the sustainable
development goals.
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Q43: Reading skills in English

Information for this question
Special instructions for this
question

This is a self-defined measure. The respondent should
choose the response option that they believe best fits
their current reading skills in English.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q44.

Definitions

Not applicable.

Inclusions and exclusions

Poor – the respondent can only read simple / basic things
in English.
Fair – the respondent can read some things in English.
Good – the respondent can read about many things in
English.
Very good – the respondent can read almost anything in
English.

Why we ask this question
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This question set forms a self-identified measure of
literacy. Literacy is a measure of the respondent’s ability
to understand, evaluate, use, and engage with written
texts. This is important for international reporting and

monitoring as improving literacy is part of the sustainable
development goals.
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Q44: Writing skills in Tokelauan

Information for this question
Special instructions for this
question

This is a self-defined measure. The respondent should
choose the response option that they believe best fits
their current writing skills in Tokelauan.

Who needs to answer this
question

Respondents aged 15 years and over, who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q45.

Definitions

Not applicable.

Inclusions and exclusions

Poor – the respondent can only write simple / basic things
in Tokelauan.
Fair – the respondent can write some things in
Tokelauan.
Good – the respondent can write about many things in
Tokelauan.
Very good – the respondent can write almost anything in
Tokelauan.

Why we ask this question
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This question set forms a self-identified measure of
literacy. Literacy is a measure of the respondent’s ability
to understand, evaluate, use, and engage with written
texts. This is important for international reporting and
monitoring as improving literacy is part of the sustainable
development goals.

Q45: Writing skills in English

Information for this question
Special instructions for this
question

This is a self-defined measure. The respondent should
choose the response option that they believe best fits
their current writing skills in English

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q46.

Definitions

Not applicable.

Inclusions and exclusions

Poor – the respondent can only write only simple / basic
things in English.
Fair – the respondent can write some things in English.
Good – the respondent can write about many things in
English.
Very good – the respondent can write almost anything in
English.

Why we ask this question

This question set forms a self-identified measure of
literacy. Literacy is a measure of the respondent’s ability
to understand, evaluate, use, and engage with written
texts. This is important for international reporting and
monitoring as improving literacy is part of the sustainable
development goals.

Q46: Amount of face-to-face contact with family and friends overseas
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Information for this question
Special instructions for this
question

Remind the respondent that this is only asking about
face-to-face contact with family and friends overseas, so
not on other atolls in Tokelau

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers ‘no family/friends overseas’
and are male then this is the end of the questionnaire for
them, the thank you message will come up.
If the respondent answers ‘no family/ friends overseas’
and is a usually resident female aged 15 years or over
then they will be routed to Q49.
Otherwise, they will be routed to Q47.

Definitions

Not applicable.

Inclusions and exclusions

This excludes face-to-face contact via video e.g. skype,
only includes physically seeing someone in person

Why we ask this question

This question set is an important indicator of people’s
overall quality of life. It is important to look at this in
relation to people’s life satisfaction and health. It will also
help inform future policies about people in Tokelau’s
access to telecommunications.
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Q47: Amount of contact with family and friends overseas over the telephone

Information for this question
Special instructions for this
question

This is a self-defined measure. The respondent should
think about the amount of contact on average they have
with their family and friends overseas over the telephone.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau and said that they have family/ friends
living overseas.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to Q48.

Definitions

Not applicable.

Inclusions and exclusions

This excludes physically seeing someone in person

Why we ask this question

This question set is an important indicator of people’s
overall quality of life. It is important to look at this in
relation to people’s life satisfaction and health. It will also
help inform future policies about people in Tokelau’s
access to telecommunications.
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Q48: Amount of contact with family and friends overseas over the internet

Information for this question
Special instructions for this
question

This is a self-defined measure. The respondent should
think about the amount of contact on average they have
with their family and friends overseas over the internet.

Who needs to answer this
question

Respondents aged 15 years and over who are usually
resident in Tokelau and said that they have family/ friends
overseas.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent is a usually resident female aged 15
years and over go to Q49.
If the respondent is a male this is the end of the
questionnaire for them, the thank you message will come
up on the screen.

Definitions

Not applicable.

Inclusions and exclusions

This excludes physically seeing someone in person

Why we ask this question

This question set is an important indicator of people’s
overall quality of life. It is important to look at this in
relation to people’s life satisfaction and health. It will also
help inform future policies about people in Tokelau’s
access to telecommunications.
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4.3.9 Section 9
Q49: Ever given birth

Information for this question
Special instructions for this
question

The respondent should count only the babies that they
have given birth to alive.
The respondent should include those children that they
have given birth to that have since died.

Who needs to answer this
question

Female respondents aged fifteen years and over who are
usually resident in Tokelau.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to Q50 if they answer ‘yes’
they have given birth to a child or children.
If the respondent answered ‘no’ they have not given birth
to any children – this is the end of the questionnaire for
them, the thank you message will come up.

Definitions

Not applicable.

Inclusions and exclusions

Count babies that were born alive, even if they have
since died.
Do not count still births or miscarriages.

Why we ask this question
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Information gained about the number of babies a woman
has given birth to will help to predict the future fertility
rates and population of Tokelau.

Q50: Total number of babies given birth to

Information for this question
Special instructions for this
question

The respondent should count only the babies that they
have given birth to alive.
The respondent should include those children that they
have given birth to that have since died.

Who needs to answer this
question

Female respondents aged 15 years and over who are
usually resident in Tokelau and have given birth to a
baby.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

The respondent will be routed to Q51.

Definitions

Not applicable.

Inclusions and exclusions

Count babies that were born alive, even if they have
since died.
Do not count still births or miscarriages.

Why we ask this question
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Information gained about the number of babies a woman
has given birth to will help to predict the future fertility
rates and population of Tokelau.

Q51: Date last baby was born

Information for this question
Special instructions for this question

Give the day, month, and year when the last baby
was born.
Count babies that have since died.

Who needs to answer this question

Female respondents aged 15 years and over who are
usually resident in Tokelau and have given birth to a
baby.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to Q52.

Definitions

Not applicable.

Inclusions and exclusions

Count babies that were born alive, even if they have
since died.
Do not count babies that were stillborn.

Why we ask this question
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Information about fertility and mortality will help to
predict the future fertility and mortality rates and
population of Tokelau.

Q52: Last baby born still alive

Information for this question
Special instructions for this question

Not applicable.

Who needs to answer this question

Female respondents aged 15 years and over who are
usually resident in Tokelau and have given birth to a
baby.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to Q53.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Information about fertility and mortality will help to
predict the future fertility and mortality rates and
population of Tokelau.
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Q53: Male birth children who have died

Information for this question
Special instructions for this
question

Count all male children that the respondent has given
birth to that have since died.
Be sure to write ‘0’ if the respondent has no male birth
children that have died.

Who needs to answer this
question

Female respondents aged 15 years and over who are
usually resident in Tokelau and have given birth to a
baby.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

If the respondent’s total number of birth children is equal
to the number of male children died then this is the end of
the questionnaire for this respondent. The thank you
message will come up.
If the respondent’s total number of birth children is not
equal to the number of male children died then they will
be routed to Q54.

Definitions

Not applicable.

Inclusions and exclusions

Include only children who the respondent has given birth
to.

Why we ask this question

Information gained about where people’s children are
living are important for understanding geographic mobility
of the Tokelauan people and for understanding family
structure.
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Q54: Female birth children who have died

Information for this question
Special instructions for this
question

Count all female children that the respondent has given
birth to that have since died.
Be sure to write ‘0’ if the respondent has no female birth
children that have died.

Who needs to answer this
question

Female respondents aged 15 years and over who are
usually resident in Tokelau and the total number of babies
given in Q50 does not equal the total number of male
children that have died.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

If the respondent’s total number of birth children is equal
to the number of male and female children died then this
is the end of the questionnaire for this respondent. The
thank you message will come up.
If the respondent’s total number of birth children is not
equal to the number of male and female children died
then they will be routed to Q55.

Definitions

Not applicable.

Inclusions and exclusions

Include only children who usually live in the same
household as the respondent.

Why we ask this question

Information gained about where people’s children are
living are important for understanding geographic mobility
of the Tokelauan people and for understanding family
structure.
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Q55: Male birth children living in the household

Information for this question
Special instructions for this
question

Count all male children that the respondent has given
birth to that are living in ‘this household’ (the same house
as the respondent).
Be sure to write ‘0’ if the respondent has no male children
that she gave birth to living in “this household”.

Who needs to answer this
question

Female respondents aged 15 years and over who are
usually resident in Tokelau and the total number of babies
given in Q50 does not equal the number given in Q53 +
the number given in Q54. (The total number of babies
they have given birth to is not equal to the number of
male and female children that have died)

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to Q56.

Definitions

Not applicable.

Inclusions and exclusions

Include only male children who usually live in the same
household as the respondent.

Why we ask this question

Information gained about where people’s children are
living are important for understanding geographic mobility
of the Tokelauan people and for understanding family
structure.
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Q56: Female birth children living in the household

Information for this question
Special instructions for this
question

Count all female children that the respondent has given
birth to that are living in ‘this household’ (the same house
as the respondent).
Be sure to write ‘0’ if the respondent has no female
children that she gave birth to living in “this household”.

Who needs to answer this
question

Female respondents aged 15 years and over who are
usually resident in Tokelau and have given birth to a
baby.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Respondent will be routed to Q57.

Definitions

Not applicable.

Inclusions and exclusions

Include only female children who usually live in the same
household as the respondent.

Why we ask this question

Information gained about where people’s children are
living are important for understanding geographic mobility
of the Tokelauan people and for understanding family
structure.
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Q57: Male birth children living somewhere else in Tokelau

Information for this question
Special instructions for this
question

Count all male children that the respondent has given
birth to that live somewhere else in Tokelau, i.e. in
another household.
Remember to count male children who live on the same
atoll but in a different household.
Be sure to write ‘0’ if the respondent has no male birth
children living elsewhere in Tokelau.

Who needs to answer this
question

Female respondents aged 15 years and over, who are
usually resident in Tokelau and have given birth to a
baby.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to Q58.

Definitions

Not applicable.

Inclusions and exclusions

Include only male children who do NOT usually live in the
same household as the respondent, and who live
somewhere else in Tokelau.

Why we ask this question

Information gained about where people’s children are
living are important for understanding geographic mobility
of the Tokelauan people and for understanding family
structure.
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Q58: Female birth children living somewhere else in Tokelau

Information for this question
Special instructions for this
question

Count all female children that the respondent has given
birth to that live somewhere else in Tokelau, i.e. in
another household.
Remember to count female children who live on the same
atoll but in a different household.
Be sure to write ‘0’ if the respondent has no female birth
children living elsewhere in Tokelau.

Who needs to answer this
question

Female respondents aged 15 years and over, who are
usually resident in Tokelau and have given birth to a
baby.

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

Go to Q59.

Definitions

Not applicable.

Inclusions and exclusions

Include only female children who do NOT usually live in
the same household as the respondent, and who live
somewhere else in Tokelau.

Why we ask this question

Information gained about where people’s children are
living are important for understanding geographic mobility
of the Tokelauan people and for understanding family
structure.

168

Q59: Male birth child living somewhere else overseas

Information for this question
Special instructions for this
question

Count all male children that the respondent has given
birth to that live somewhere else overseas, i.e. in New
Zealand, or Samoa.
Be sure to write ‘0’ if the respondent has no male birth
children living overseas.

Who needs to answer this
question

Female respondents aged 15 years and over who are
usually resident in Tokelau

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

This is the end of the questionnaire. Thank the
respondent for taking part in the 2016 Census. Go to the
next respondent.

Definitions

Not applicable.

Inclusions and exclusions

Include only male children who do NOT usually live in the
same household as the respondent, and who live
overseas.

Why we ask this question

Information about the number of babies a woman has
given birth to will help to predict the future fertility rates
and population of Tokelau.
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Q60: Female birth child living somewhere else overseas

Information for this question
Special instructions for this
question

Count all female children that the respondent has given
birth to that live somewhere else overseas, i.e. in New
Zealand, or Samoa.
Be sure to write ‘0’ if the respondent has no female birth
children living overseas. This question needs to be
answered in order for the totals to be checked.
An error will come up if the total number of babies given
birth to does not equal the totals given for location of the
children.

Who needs to answer this
question

Female respondents aged 15 years and over who are
usually resident in Tokelau

Allow multiple responses

No.

Read out all response options

Not applicable.

Routing instructions

This is the end of the questionnaire. The thank you
message will come up. If this is the last respondent from
this household thank the household for completing the
2016 Census, otherwise move to the next respondent.

Definitions

Not applicable.

Inclusions and exclusions

Include only female children who do NOT usually live in
the same household as the respondent, and who live
overseas.

Why we ask this question

Information about the number of babies a woman has
given birth to will help to predict the future fertility rates
and population of Tokelau.
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4.4

Absentee questions
A1: Absentee family name

Information for this question
Special instructions for this
question

Not applicable.

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

Not applicable.

Read out all response options

Not applicable.

Routing instructions

Go to A2.

Definitions

By name we mean the common or village name by which
the respondent is known.

Inclusions and exclusions

Not applicable.

Why we ask this question

We need each person’s name to make sure that everyone
is counted on census day – especially for those people
who were away from home on census day.
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A2: Absentee age on last birthday

Information for this question
Special instructions for this
question

None

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to A3.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Age and sex are key variables. Along with the population
count, they help to determine to future needs of the
people in Tokelau
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A3: Absentee sex

Information for this question
Special instructions for this
question

None

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to A4.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

Age and sex are key variables. Along with the population
count, they help to determine to future needs of the
people in Tokelau
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A4: Absentee relationship to head of household

Information for this question
Special instructions for this
question

Ensure that the spouse is not under 15 years old and that
there are not two spouses given for the household.

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

Go to A5.

Definitions

The reference person is the ‘head of household’ and/or
the person who has answered questions about the
dwelling on behalf of the household.
‘Other relationship’ means any other familial relationship.
‘Unrelated’ means that the person is not a family member
or relative of the head of household (eg a guest).

Inclusions and exclusions

Not applicable.

Why we ask this question

The information from this question allows us to analyse
the composition of households and families. With this
information we can also make sure we have counted
every person in each family in Tokelau on census day.
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A5a: Reason for absence

Information for this question
Special instructions for this
question

None

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to A6 unless they select
‘other reason’. If they select ‘other reason’ then they will
be routed to A5b.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question allows us to distinguish visitors from the
usual residents of a household and of Tokelau, so we can
calculate an accurate population count.
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A5b: Reason for absence

Information for this question
Special instructions for this
question

Instruct the respondent to give only one reason for
person’s absence.

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

The respondent will be routed to A6.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question allows us to distinguish visitors from the
usual residents of a household and of Tokelau, so we can
calculate an accurate population count.
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A6: Is Absentee in Tokelau

Information for this question
Special instructions for this
question

None

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

If the respondent answers yes then this is the end of the
questionnaire for that absentee, the thank you message
will come up. Move to the next absentee unless there are
no more absentees.
If the respondent answers no then they will be routed to
A7.

Definitions

Not applicable.

Inclusions and exclusions

‘In Tokelau’ can be any one of the three atolls.

Why we ask this question

This question allows us to distinguish visitors from the
usual residents of a household and of Tokelau, so we can
calculate an accurate population count.
The information from this question also allows us to
analyse the composition of households and families. With
this information we can also make sure we have counted
every person in each family in Tokelau on census day.
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A7: How long absent

Information for this question
Special instructions for this
question

None

Who needs to answer this
question

Head of household, on behalf of those not present in the
dwelling on census day but usually live there.

Allow multiple responses

No.

Read out all response options

Yes.

Routing instructions

This is the end of the set of questions for this absentee.
The thank you message will come up. Move to the next
absentee unless this is there are no more absentees.

Definitions

Not applicable.

Inclusions and exclusions

Not applicable.

Why we ask this question

This question allows us to distinguish visitors from usual
residents of a household and of Tokelau, so we can
calculate an accurate population count.
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5 District supervisors and the census support
team
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5.1

Roles and responsibilities
Pre-census day
 Help determine interviewer areas.
 Review maps.
 Help prepare interviewer materials: bags, tablets, pens.
 Help to reinforce key census messages with interviewers.
Census day
 Conduct interviews at NPDs.
 Quality check each interviewer – thorough check of two households per interviewer.
This check to be conducted after the interviewer has left the household.
 On call to help interviewers.
 Assist with interviewing as necessary.
Straight away after census day
 Check that people listed actually exist.
 Check all household ID numbers have completed forms.
 Help compile population counts.
 Pack up tablets and interviewer manuals and dispose of extra supplies.
Debrief
 Participate in debrief.
After census day
 Encourage the use of census information in national and local decision making.
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5.2

Quality checking and coding of forms
The quality checking required to be undertaken by district supervisors is outlined in this
table. A district supervisor should go through each check for every form returned to them by
the collectors.

Private vs. non-private dwellings and identification numbers

Check

Action

Completed

Yes

Is the identification number correctly
assigned?

1. The form passes this check.

Yes / No

1. Establish what the appropriate ID
number is.
2. Write it in.

Yes / No

1. The form passes this check.

Yes / No

1. Establish what the answer is.

Yes / No

No

Yes
Is the private / non-private question
completed?
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No

Dwelling questions

Check

Action

Completed

Yes
1. The form passes this check.

Yes / No

1. See if there are interviewer notes to
explain why some questions are not
answered.
2. If their notes are not clear, confer with the
interviewer and find out why some
questions are not answered
3. If answer(s) are available, enter them into
the form.
4. If the respondent has refused to answer a
question, write a note next to the
question saying “refused”.

Yes / No

1. The form passes this check.

Yes / No

1. If it is obvious what the response is
supposed to say, just fix the response.
2. If it is not obvious what the response is
supposed to say, confer with the
interviewer and find out what the
respondent said and then correct the
response.

Yes / No

No

Is every question
answered?

Yes

No
Are all text answers
understandable and spelt
correctly?
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Individual questions

Check

Action

Completed

Yes
1. The form passes this check.

Yes / No

1. Confer with the interviewer as to why the
form is empty. If they accidentally missed
this button, ask them to go back to the
household and conduct this interview.
2. If they intended to leave this empty, then
go back to the list of people identified as
being present in the household and
remove their name.

Yes / No

1. The form passes this check.

Yes / No

1. See if there are interviewer notes to
explain why some questions are not
answered.
2. If their notes are not clear, confer with the
interviewer and find out why some
questions are not answered.
3. If answer(s) are available, enter them into
the form.
4. If the respondent has refused to answer a
question, write a note on the form saying
‘refused’ on the question.

Yes / No

No
Are there individual forms
completed for each person
listed in the household?

Yes

No

Is every question
answered?

Are all text answers
understandable and
correct?

Yes
1. The form passes this check.
No
1. If it is obvious what the answer is
supposed to say, just correct the answer.
2. If it is not obvious what the response is
supposed to say, confer with the
interviewer and find out what the
respondent said and then correct the
response.

183

Yes / No

Absentee questions

Check

Action

Completed

Yes
1. The form passes this check.

Yes / No

1. Confer with interviewer as to why the
form is empty. If they accidentally missed
this button, ask them to go back to the
household and conduct this interview.
2. If they intended to leave this empty then
go back and delete them from the
household, go back to the list of people
identified as being present in the
household and remove their name.

Yes / No

1. The form passes this check.

Yes / No

1. See if there are interviewer notes to
explain why some questions are not
answered.
2. If their notes are not clear, confer with
interviewer and find out why some
questions are not answered.
3. If answer(s) are available, enter them into
the form.
4. If the respondent has refused to answer a
question, write a note next to the
question saying “refused”.

Yes / No

No
Are there absentee forms
completed for each person
from the household listed
as absent?

Yes

No

Is every question
answered?

Yes
1. The form passes this check.
No
Are all text answers
understandable and spelt
correctly?
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1. If it is obvious what the answer is
supposed to say, just correct the answer.
2. If it is not obvious what the response is
supposed to say, confer with the
interviewer and find out what the
respondent said and then correct the
response.

Yes / No

5. Troubleshooting tips
1. The head of the household is not available to complete the household questionnaire.
That’s fine. Another adult who lives at the house can answer the household questionnaire.
2. The interviewer application is running slowly.
The first step will be to close down the interviewer app fully. To do this, firstly finish the
household or individual interview you are doing, make sure that you wait for questions to fully
load before moving on. To close down the interviewer app, select the recent apps button (left
most button at the bottom of the tablet).

Power button

Recent
apps

Once you have done this, touch the “Close all” option. After you have done this you will need
to open the interviewer app and continue with the next interview.
If the tablet continues to run slowly, restart the tablet by holding down the power button for 2
seconds and select restart. Wait for the tablet to restart and open the interviewer app and
continue with the next interview.
3. My tablet has stopped working.
It’s likely that your tablet has run out of battery. Return to the field office where you will be
able to charge your tablet.
If the tablet is not charging (check using more than one power point and more than one
charger), report it to your district supervisor or a member of the Tokelau Census team
immediately.
In the unlikely event that your tablet does stop working, your district supervisor or a member
of the Tokelau Census team will be able to organise a replacement for you to use.
4. A respondent doesn’t want to participate in the census.
Be careful to listen to their concerns, people may be willing to participate after they have
voiced their concerns. If respondents are worried about their privacy, reassure them that their
information will be kept confidential, and that the information they give will help people and
organisations to make important decisions about improving the lives of people in Tokelau.
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If they continue to refuse to participate in the census, let your district supervisor know and
they will visit the household.
5. A respondent is interested in the tablet we are using to collect the census.
It’s great that people are interested in the census and the new way we are collecting the
information. Feel free to show them how the survey solutions tool works while they are doing
their interview. Be careful to ensure the privacy and confidentiality of other respondents’
information.
6. Can I do the interviews out of order?
You can do the individual interviews before the household interview. You might need to do
this if the head of the household is temporarily unavailable. To do this, go to the household
questionnaire and enter in the names of everyone in the household, including the head of the
household. You will be able to go back to the household questionnaire later.
Try and finish each individual interview at a time. However, if this is not possible, survey
solutions will save what you have done and you will be able to come back to it later. You will
know which sections need to be completed as they will be blue or orange (if there are errors).
7. What if I accidentally close the interviewer app part way through an interview?
The app will save the interview you are doing where you were up to. Open up the interviewer
app again and your interview should be there where you left off.
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